
        
                                    
    	
            
                Skip to content
            
        
	
            
                Skip to navigation
            
        



                

                        
                

                
                    
                

                                    
                                                    

                                

                                                                                    
                                    Search
                                
                            
                                                            

                                                                                                                        
                                        
                                            


Search
                                    
                                

                                                    
                    

                

    View menu

    

                    

                            

            

            

                

                        

                

                    

                                                    
                                    
                
            
            
                
                
  
    
    
    
    
    
    
    
  
                

                                Carpentaria Shire Council
                
            
        
            

                            

                        
                                                                                    
                                                                        
    	Facebook
	Instagram
	YouTube

                                

                                                    
                                                        
                                
                                                                        Search
                                
                            

                        

        
            
            	
    
            

    



    

    
        
            Karumba

            

        

        
            Normanton

            

        

    


                                                    
                                Toggle Mobile Menu                            

                        
                        

        

                    
                          
  
                        
        
  
                    
                                            
                      
                                    
                                                                
                                  
                                                                
                                  
                                                                
                                          
                      
                                    
                                                                
                                  
                                                                
                                          
                      
                                    
                                                                
                                          
                      
                                    
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                          
                      
                                            
                      
                                            
                      
                                    
                                                                
                                          
                      
                                    
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                          
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                          
        
  
                    
                                    
                                                                
                                          
                      
                                    
                                                                
                                  
                                                                
                                          
                      
                                            
                      
                                            
                      
                                    
                                                                
                                  
                                                                
                                          
                      
                                            
                      
                                    
                                                                
                                  
                                                                
                                          
                      
                                            
                          
        
  
                    
                                    
                                                                
                                  
                                                                
                                  
                                                                
                                          
                      
                                    
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                          
                      
                                    
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                          
                      
                                    
                                                                
                                          
                      
                                    
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                  
                                                                
                                          
                      
                                            
                      
                                    
                                                                
                                  
                                                                
                                          
                      
                                            
                          
        
  
                    
                                            
                      
                                    
                                                                
                                  
                                                                
                                          
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                          
        
  
                    
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                      
                                            
                          
        
  
                        
        
  
    	Home


	Council
	Advocacy


	Organisation
	Councillors


	Corporate Structure


	Councillor Conduct Register





	Council Meetings
	Council Agendas


	Council Minutes





	Employment
	Positions Vacant





	Publications
	Annual Operational Plan


	Annual Report


	Budget


	Corporate Plan





	Rates


	Fees & Charges


	Tenders & Procurement
	Major Contracts





	Governance
	Right to Information


	Complaints


	Public Interest Disclosure


	Privacy


	Policies


	Publication Sheme





	Council Registers and Lists


	Public Notices


	Forms


	Have your say


	Newsletters





	Services
	Animal Registration
	Impounded Animals





	Environmental & Public Health
	Biosecurity Plan


	Mosquito Fogging





	Online Induction


	Local Laws


	Licences, Permits and Approvals
	Prescribed Activities


	Food Licences





	Roads and Weather


	Water
	Customer Service Standards


	Water Restrictions





	Waste Management





	Community
	Disaster & Emergency
	Disaster Dashboard


	Disaster Management Plan


	Disaster Recovery Information





	Events
	Outback by the Sea Festival


	Ocean & Outback Film Festival


	Australia Day Nominations


	2023 RADF Applications


	Stories from the Gulf





	Community Services
	Education & Training


	Childcare


	Government Departments


	Health Services


	Your Pets Health


	Seniors


	Religious Services





	Donations & Grants
	RADF Funding





	Public Facilities
	Shire Hall


	Rodeo Grounds


	Public Toilets


	Parks & Reserves


	Boat Ramps


	Airports


	Karumba Civic Centre





	Sport & Recreation


	Coronavirus Support Information
	Health & Federal Government Advice


	Community Services Information





	The Essentials





	Development and Planning
	Building and Plumbing


	Planning
	Carpentaria Planning Scheme 2008


	Draft Carpentaria Planning Scheme 2023





	Economic Development Strategy


	Your Business/Work


	Coastal Hazard Adaptation


	Regional Development Partners





	Discover
	Shire Information


	Camping


	Visitor Information Centres & Libraries


	Les Wilson Barramundi Discovery Centre


	Discover Carpentaria


	Things to see and do - Normanton


	Things to see and do - Karumba


	Travelling by air


	Travelling by road


	The Weather


	Dining Out





	Contact Us





            

        
    

    



            

            
            
        

        
    
    

                                
        
            
            
                    
                    
                

                            
                    
        Disaster Dashboard
    

            

                                        
                                                                            - Current LDMG Status is Alert - Check out the new look Disaster Dashboard

                                                
            

                        

                        
                
	
	
	
	
    
    








    
    




    Disaster Dashboard



        

            


            

        

    


                

                       

    
      
                        

            

            

            
    
                    
        

        
                                
    
                            Back
                        	
                                Home                                
                            
	
                                        Services
                                    
	
                                Water
                            

    


                
        

        


    

                            
                    

                                                                                
                                                            

                                            
                                  
    Water

            
                                                          

                                                                                                                                                        
                                                                                    
                                    

    	
                                                
                                        
    
                                                                
            

                                                
                            
    The Water Supply (Safety and Reliability) Act 2008 has been amended to transform the regulation of water and sewerage service providers in Queensland.


The focus of regulation is now on outcomes, and the new framework (and performance report) is designed to provide greater transparency and accountability for customers about their service such as Carpentaria Shire Council.


The KPIs within the report are designed to monitor and benchmark performance on common industry metrics including:


	water security
	capacity to ensure continuity of supply
	affordability
	financial sustainability
	industry and workforce capability
	quality of service provided to customers.



For more information about the Water Industry Regulatory Reform, please follow the link to the Department of Natural Resources, Mines and Energy website.
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                        The Queensland urban water explorer (the Explorer) is an interactive digital dashboard that allows you to explore, visualise and compare data provided by water and sewerage providers across the state.


A link to the Explorer can be found here Access the Water Explorer
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                        Carpentaria Shire Council blends water from the Great Artesian Bore and the Norman River. At various times due to rain in certain areas of the Norman River catchment, elevated levels of Manganese can occur in the source water.  This sometimes results in discolouration of the water in the network, it is not a health issue.  Council continually monitors the health-based targets under Australian Drinking Water Standards and regularly scours mains to minimise this issue. 


If residents do experience discoloured water, they can report it to Council’s Customer Service officers on 07 4745 2200. Council will flush the water mains to minimise the extent of the issue.


This Council service does not include repairing faults associated with water and wastewater plumbing within your property.


More information can be found in the Australian Drinking Water Guidelines https://www.nhmrc.gov.au/about-us/publications/australian-drinking-water-guidelines
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																	2021 - 2022 Carpentaria-DWQMP-Annual-Report.pdf
																	399.95 KB	PDF	5th January 2023	
																	
																
	3	
																	2022 - 2023 REC-23-216-CSC-DWQMP-Annual-Report.pdf
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	1	
																	2018-2019_Water Service Provider Annual Performance Report.pdf
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																	2019-2020_SWIM_DNRME_KPI_Carpentaria Shire Council_20201130.pdf
																	87.90 KB	PDF	8th December 2020	
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																	2020-2021_SWIM_DRDMW_KPI_Carpentaria Shire Council_20211127.pdf
																	113.82 KB	PDF	6th December 2021	
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																	2020-2021_Water Service Provider Annual Performance Report.pdf
																	1.63 MB	PDF	6th December 2021	
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																	2021-2022-SWIM_DNRME_KPI_Carpentaria Shire Council_20221129.pdf
																	137.53 KB	PDF	9th December 2022	
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																	2022-2023_SWIM_DNRME_KPI_Carpentaria Shire Council_20231003.pdf
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																	Drinking Water Quality Policy.pdf
																	158.87 KB	PDF	23rd February 2024	
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