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Accommodation providers*  – Hostels

 – Bed and breakfasts

 – Backpackers

 – Boarding houses

 – Caravan and camping parks

 – Accommodation with shared bathrooms or kitchen

Accommodation providers 
must have and implement 
a health management plan, 
including appropriate  
record keeping. 

Appropriate record keeping includes a 
record of a guest’s locations visited and 
residence details for the 14 days prior to 
accessing the accommodation service.

If a guest has been  
overseas in the last  
14 days, they must 
provide evidence of 
self-quarantine.

If a guest has been in 
a COVID-19 hotspot in 
the last 14 days, they 
must provide evidence 
of self-quarantine.

Facilities should manage guests to allow 
access to areas on the basis of 1 person  
per 4 square metres. 

Accommodation providers can also manage 
guests’ access to areas using a ‘household 
unit’ method, where the ‘household unit’ 
comprises of no more than 4 guests,  
and access to communal areas is on a 
rostered basis. *unless the facility operates solely for permanent 

residents, or health and community services.

Transport providers Transport providers of private workforce transportation services to agribusinesses,   
agribusiness labour hire companies and seasonal worker accommodation providers

Transport providers must  
have and implement a health  
management plan, including 
appropriate record keeping. 

Details of workers using the transport  
service each day must be recorded, including 
accommodation and workplace information.
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Hygiene and 
cleaning  
requirements  
in accordance  
with health  
directions and  
recommendations.


