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Form 311 – Pensioner Rebate Application 

Postal Address  
PO Box 31 
Normanton QLD 4890 

 Administration 
Ph:  07 4745 2200 
Fax: 07 4745 1340

  

Internet  
www.carpentaria.qld.gov.au 
council@carpentaria.qld.gov.au 

Eligibility Check for State Government Pension 
Rebate 
1. Do you hold a current and valid  

Pensioner Concession Card?      YES     NO 
 

2. Are you a Life Tenant? (Responsible for  
paying the rates, but not the owner/s) 
A copy of the Will/Family Order must be 
attached. (Only applicable for Life Tenant) 
                                                    YES      NO

If you answered ‘NO’ to Questions 1 or 2, you are 
not eligible for the State Government Pension 
Rebate. 
Eligibility Check for Council Pensioner Rebate 
3. Are you a Self-Funded Retiree  

of at least 67 years of age?         YES      NO 
 

4. Have you been a resident within Carpentaria 
Shire for a period of at least 10 years?  
                                                    YES      NO

If you answered ‘NO’ to Questions 3 or 4, you are 
not eligible for the Council Pensioner Rebate.
Additional Eligibility Checks 
5. Is there an income being derived  

from the property?                      YES       NO 
6. Is the property tenanted whilst you are in the 

care of others?                           YES       NO 
7. Is there business being carried out on the 

property?                                    YES       NO 
8. Are you claiming a Pensioner Subsidy on any 

other property anywhere in Australia? 
                                                   YES       NO 
 

If you answered ÝES’ to Questions 5, 6, 7 or 8, you 
are not eligible for either rebate. 
Section A – Owner/Life Tenant Details 

Name(s): 
 

Surname(s): 
 

Other: 
 

Residential Address: 
 
 
 

Postal Address: 
 
 
 

Telephone Number: 
 

Mobile Number:

Email Address:
 

Section B – Pension Details 

Type of Pension:

Card Number:

Effective Date:

Expiry Date:

Type of Pension:

Card Number:

Effective Date:

Expiry Date:

As the applicant/s we are the full and only owner/s 
of the property. 

 Yes 
No

If the answer is ‘NO’ explain the position including 
details of any other non-applicant, person or body 
holding part ownership. 
 
 
 
 
 
 
 
 
 
 
 

 
Section C – Residential Status 

Please tick one of the following boxes – if neither 
applies you are ineligible for concession
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 I declare that the property stated above is my 
principal place of residence  

 I declare that the property is not occupied on a 
paid tenancy basis. [i.e. not being rented]. I am 
unable to live there as I am in the care of others.

I/We have been Residents of the shire since: 
 
 
 
 
 
 
 
 

Section D – Centrelink Confirmation –
Customer Consent eServices (CCeS) 
I authorise the Carpentaria Shire Council to use 
CCeS to perform a Centrelink/DVA enquiry of my 
Centrelink or Department of Veterans’ Affairs 
customer details and concession card status to 
enable the business to determine if I qualify for a 
concession, rebate or service. 

 The Australian Government Department of 
Human Services (the department) to provide the 
results of that enquiry to Carpentaria Shire 
Council.  

I understand that: 

 The department will disclose personal 
information to Carpentaria Shire Council 
including my name/address/payment 
type/payment status and concession card type 
and status to confirm my eligibility for relevant 
concession/rebate/service. 

 This consent, once signed, remains valid while 
I am a customer of Carpentaria Shire Council 
unless I withdraw it by contacting the 
Carpentaria Shire Council or the department. 

 I can get proof of my circumstances/details from 
the department and provide it to Carpentaria 
Shire Council so my eligibility for relevant 
concession/rebate/service can be determined. 

 If I withdraw my consent or do not alternatively 
provide proof of my circumstances/details, I 
may not be eligible for the 
concession/rebate/service provided by 
Carpentaria Shire Council

Name(s): 

 

 

Signature(s): 

 

 

Date:  

 

Section E – Authorisation 
I sincerely declare that the information contained in 
this application has been truthfully and correctly 
supplied by myself and authorise Centrelink to confirm 
with Carpentaria Shire Council the current status of 

my Commonwealth Benefit and other details as they 
pertain to my concessional entitlement. 

Name(s):
 

Signature(s):
 

Date:
 

 
Section F – Office Use Only 
PCC card(s) sighted / checked          YES       NO 

State Govt Rebate                             YES       NO 
 

Carpentaria Shire Rebate                  YES       NO 
 

Eligibility Status with CCeS               YES       NO 

 
Assessment Number:                                       

Date Updated:
 

Authorised Officer Name: 
 

Signature:
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